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M//Pc3
STATE OF SOUTH CAROLINA

(Caption of Case)

Request for Certification of the Use of Universal
Service Funds Pursuant to 47 C.F.R. 54.314 and
Telecommunications Act Section 254(e), Federal
Communications Commission CC Docket No. 96-45

(2021), Annual Reports for ETC, Forms 555 and 481,
and Lifeline Re-Certification Report (Also See Docket
No. 2014-43-C)

BEFORE THE
PUBLIC SERVICE COMMISSION

OF SOUTH CAROLINA

COVER SHEET

DOCKET
NUMBER. 2021 14 C

(Please type or print)
Submitted by: Mark Lammert

Address: Com lienee Solutions, inc.

242 Rangeline Rd.

Lon wood, FL 32750

SC Bar Number:

Telephone: 407-794-3488

Fax: 407-260-1033

Other:

Email: regulatory csilon wood.corn

NOTE: The cover sheet and information contained herein neither replaces nor supplements the filing and service of pleadings or other papers
as required by law. This form is required for use by the Public Service Commission of South Carolina for the purpose of docketing and must

be filled out corn 1etel .

DOCKETING INFORMATION (Check all that apply)
Request for item to be placed on Commission's Agenda

CI Emergency Relief demanded in petition expeditiously

&& " 'CC Report filed on behalf of Boomerang Wireless, LLC

NATURE OF ACTION (Check all that apply)

Electric

Electric/Gas

Electric/Telecommunications

Electric/Water

Electric/Water/Telecom.

Electric/Water/Sewer

Gas

Railroad

Q Sewer

X Telecommunications

Transportation

Water

Water/Sewer

Administrative Matter

Q Other:

Affidavit

Agreement

Answer

Appellate Review

Application

Brief

Q Certificate

Comments

Complaint

Q Consent Order

Discovery

Exhibit

Expedited Consideration

Interconnection Agreement

Interconnection Amendment

Late-Filed Exhibit

P Letter

Memorandum

Motion

Objection

Petition

Petition for Reconsideration

Petition for Rulemaking

Petition for Rule to Show Cause

Petition to Intervene

Petition to Intervene Out of Time

Prefiled Testimony

Promotion

Proposed Order

Protest

Publisher's Affidavit

X Report

Request

X Request for Certification

Request for Investigation

Resale Agreement

Resale Amendment

Reservation Letter

Response

P Response to Discovery

Return to Petition

Stipulation

Subpoena
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June 21, 2021

Jocelyn Boyd, Chief Clerk of the Commission
Public Service Commission of South Carolina

Synergy Business Park, Saluda Building
101 Executive, Center Drive

Columbia, SC 29210

RE: Order No. 2012-787=Certification of Compliance with CTIA Consumer Code far

Boomerang Wireless, LLC d/b/a enTouch Wireless

Dear- Staff:

On October 24, 2012, the Public Service Commission of South Carolina issued an Order desig'nating

Boomerang Wireless, LLC d/b/a enTouch Wireless as an eligible telecommunications carrier ("ETC") in

the state of South Carolina.

In compliance with south carolina commission ETc annual reporting requirements, Boomerang
Wireless, LLC confirms that it complies with the Cellular Telecommunications and Internet Association's
iCTIA's) Consumer Code for Wireless Service. In addition, Boomerang Wireless, LLC provides by

attachment the advertising material required to be submitted.annually.

Please do not hesitate to contact me if you have questions or concerns.

p Ici~
Dennis M. Henderson

CEO & Co-Founder

Boomerang Wireless, LLC



AC
C
EPTED

FO
R
PR

O
C
ESSIN

G
-2021

June
29

7:38
AM

-SC
PSC

-2021-14-C
-Page

3
of32

June 21, 2021

Jocelyn Boyd
Chief Clerk and Administrator
South Carolina Public Service Commission
101 Executive Center Drive, Suite 100
Columbia, South Carolina 29210

Re: Docket No. 2021-14-C-Boomerang Wireless, LLC d/b/a enTouch Wireless Annual ETC
Annual Compliance Report and FCC Form 481

Dear Ms. Boyd,

Boomerang Wireless, LLC d/b/a Life Wireless (Boomerang) was designated by the South
Carolina Public Service Commission as an Eligible Telecommunications Carrier for provision of
wireless Lifeline service. Pursuant to S.C. Code Ann. Regulations $ 103-690.1(B), Boomerang
submits its Annual Report for Designated Eligible Telecommunications Carriers with respect to
Lifeline services in South Carolina. A copy of the company's FCC Form 481 has been included.
This report has also been submitted to the Office ofRegulatory Staff.

Certification of com liance with CTIA Consnmer&ude 103.690'. a
Boomerang Wireless, LLC d/b/a enTouch Wireless certifies it is in compliance with all
applicable service quality and consumer protection requirements and standards, including the
CTIA Consumer Code for Wireless Service, as it is required to do pursuant to 47 C.F.R. $

54.202(a)(3).

Lifeline Re ortin

R.103-690.1 3 Unfulfilled Service Re uests
RESPONSE: Boomerang did not have any unfulfilled service requests in South Carolina in
2020.

R.103-690.1 4 Com laints or Trouble Re orts er 1000 Handsets or Access Lines
RESPONSE: Boomerang did not receive any formal complaints.

RL03-690.1 5 Com liance with A licable Service uali Standards. and. Consumer
Protection Rules
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RESPONSE: Boomerang hereby certifies that it complies with applicable service quality
standards and consumer protection rules, as designated by the Commission.

R.103-690.1 Abili to Function. in Emer enc Situations
RESPONSE: Boomerang's Lifeline services remain functional in emergency situations.
Boomerang utilizes the extensive and well established Sprint and Verizon Wireless networks and
facilities to provide Boomerang's mobile services. The Sprint and Verizon Wireless networks
are capable ofmanaging traffic spikes that may occur during emergency situations and can
reroute traffic in the event of damaged facilities. Our underlying carriers also have sufficient
back-up power to ensure functionality. Boomerang's customers receive the same functionality
as our underlying carrier's customers do.

R.103-.690. Non-Incumbent LEC Local Usa e Plans
RESPONSE: This section does not apply to Boomerang because Boomerang is a wireless ETC.

R.103-690.1 8 ual Access to Lon Distance Carriers
RESPONSE: Boomerang hereby acknowledges that the Federal Communications Commission
may require it to provide equal access to long distance carriers in the event that no other eligible
telecommunication carrier is providing equal access within the service area.

R.103=690. 9 Number of Lifeline Customers
RESPONSE: As of December 31, 2020, Boomerang provided wireless Lifeline service to 1,400
customers in South Carolina.

R.103-690.1 10 Lifeline Verification Surve or Certification
RESPONSE: Boomerang has submitted a copy of the company's FCC 481 with the
Commission and the Office ofRegulatory Staff which included their certification.

If you have any questions regarding this filing, please contact Mark Lammert at (407) 260-1011
or regulatory csilongwood.corn.

Respectfully submitted,

/s/ Mark Lammert

Mark Lammert
Attorney-in-Fact
Boomerang Wireless, LLC d/b/a enTouch Wireless
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FURTHER AFFIANT SAYETH NOT.

Dennis M. Henderson
CEO & Co-Founder
Boomerang Wireless, LLC dba
enTouch Wireless

Subsc'Hbed to and sworn before me this ZZ day of June, 2021.

C&~~~r 7, ~il.i
Printed Name ofNotaty

My Commission Expires:
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Fcc Foam dggwcarrfer5nnua4Rejdrtl@ " .3 0 ', rghstppilain',saga&990/omsctmwn03000ollss

; @Dan Colle'ctldn'Foym..

Page 1

&010& Study Area Code

&013& StudyAresName

&020& Program Year

&030& Contact Name: Person USAC should contact
with questions about this data

249019

0 994 2 220

lust 0

&039& Contact Telephone Number: 407'7043400 7.
Nurnbm ol the persori identitied in data line &030

&039& Contact Email Address:
Email of the person identmed In data line «030& '9"3 mm& 22 9

Form Type 54.422

Page 1
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c010& Study Area Code

«015& Study Area Name

4020& Program Year

«030& Contact Name -Persori USAC should contact regarding this data

Contact Telephone Number - Number of person identilied in data gne
&033&

030
Contact EmaTiA~ress-Emag Address of person Identified in data line

4030&

Select from the drop-dowo gst to indicate how you would Ifke to report
voice «om pie inta frere or 0 as ter f for voice tele phony service in the piior
calendar year for each servl«e area in which you are designated an ETC for

any facilities you own, operate, lease, or otherwise utilize.

&410& Complaints per 1000 customers for flxed voice

4420& Complaints per 1000 customers for mobile voice



AC
C
EPTED

FO
R
PR

O
C
ESSIN

G
-2021

June
29

7:38
AM

-SC
PSC

-2021-14-C
-Page

9
of32

Pl 0

f5WIG ~l WIT05 gl th tlthgt ~ 50th

«tlh 5 A C«h
«55 I A

«hl C 0 -P 05AC~A «I ~ lhl 0

055 C «Td I th« ~ 0 Ph I Id~0 dl d I «00
«O'I 0 0 PAdd I 0 hid 0 00

5 5 ~th I ih lt PPlh bh



AC
C
EPTED

FO
R
PR

O
C
ESSIN

G
-2021

June
29

7:38
AM

-SC
PSC

-2021-14-C
-Page

10
of32

Oafa'&3Ctlonya m '... g Oda aN ",'" ".$W 'mp COnt Ol N %0604939/OMa~mtym 3mmaata',

osm Snmy I 0&
m15 St A N

030 0 «NN -P~ld tn dl tat dt
m35 G NNTN ph N I -N 3 N Id mmml d t II «I30

039 0 I at dnddmm-SNNIAdd NP Id~A&I dm 0 NNO

mom mndy pa 9 dlnfanaltyt f of I 3 tydmad 1

aoh 0m&oft d tf f~mmANNE m~scnm

Papa



AC
C
EPTED

FO
R
PR

O
C
ESSIN

G
-2021

June
29

7:38
AM

-SC
PSC

-2021-14-C
-Page

11
of32



AC
C
EPTED

FO
R
PR

O
C
ESSIN

G
-2021

June
29

7:38
AM

-SC
PSC

-2021-14-C
-Page

12
of32

Pm 6

0@ TN90 I~ATDA C *,' 4 "' 9 8MSCN trof N013DEDENSEJ~NCP trg 0 .~pl19
, Dcccmhcr 3010

Olio St A C d

ONS St dr A N

«lfo P 3

m30 mm NN -p usAc h Id m o dl thl EN

oNS C t otd 0 0«-N 3 f ld ofhdl dm 0 m30

ol33 C m NE EAdd ~ E IAdd NP M total d t 0 030

c m

Alt1» H Idl C



AC
C
EPTED

FO
R
PR

O
C
ESSIN

G
-2021

June
29

7:38
AM

-SC
PSC

-2021-14-C
-Page

13
of32

Pg 7
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&t39 C t nE 3 Add ~ E 14ds «w ls

tarn

4&us

c900 Does the RSng entity off r tribal land services7 EYFN)

&to» Tribal Land(5) o which ETC Serves

c910& TribalG~nmentEngagsmentobggatton

N fnn hdD t

Ify P m em. Tlb ll d,PI ibmivecNwnnff 4 th»bom
t 5 th t t *d olbcd th tt h dPDF,one 920,

d mt o ml tin IththeTdb ig mp n tt
554.3I3l f(sfw I d

&922

&923&

924
&925&

&916

&917

&923&

&929&

Needs assessment and deployment planning with a focus on Tribal

commuriity ertchor Instltudons.

Feasmgtty and tustainabiflty pl nninm

Marketing sevlcm tn a culturally sernltlve manneg

Compgance amh Right of way pnxemes
compgance ithL ndusepermlttlngreq Ir ments

Compgance with F Std Sit ng rules

Compgancc with Enure mental Review pm

Compliance with Culture I Preservation review processes

Compliance with Tribal susinem and Llcen ing r quirements.

Pago 7
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Page B

(2000yyoLSe~d. raadba~nd Byitg Nate Cum rability ",„'„; ' ., ''@Pot~
padI Eolgf'ctfon pdltn -+ o o "'' i, ~ ... 3 N .si DMB goatsrof Nd+ogi40yl/OdrBCornrbfd'o. SmgoNBBSS.

&010& St dyA 0 d

&013& stud Arcs PINlle.
cotO P gr year

o30& co tact Name ~ tponor UBAc should cont ct gmdlog this data
&033& Contact Telepho N ber-Nu ber of pemon Irfentltiedin rfata one Nlgo

s t t

c033& cont st ymot Address -small Addrem of person identified in data Bne &030& t n, s s

&10000 Vole s rvices rate comparability certiflcatk n

Attach detailed d scription for voice services rate
p p bitty& mpganc

Naiye of Attached Document

c102fn Breadband comparabigty cemfr« tmo

&103tO Attach detailed description for broadband
coroparability compliance

Name o Attac ed tmcument

Page S
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Page 9

(31(0) Nry„re@rStgPckhauTR~efftI '„'" " *

&». &C 4 ' - 4 *"
'FCC Form 4

tfata Cale fegpbirn " "
. OR& O S, ". „.;. F~FC+qP QCi„3060«f966)PM 6 Conyyey hIOr 356~639

«C00& Studydtres Code
F0133 study Are N m
«020& program year
«030& Centact Name-petsanUSACshoufd«ont mregardmt the data
«035 ContactyalephoneNumt -Nu 6 r fp rsonidentifiedfnd t lin 030&

«039& contaccgmaifhddses - 6 it Addnns of pe son ide tm d I d ta fine «030& „„~, t 4

clldly certify hetherterremrlalbsckhauloptionsexistfy/Nf

«tt30& Please select the appropriate response fyes, No, Not Appgcable)to confirm the

reporfing carder offers broadband service at at least 1 Mbps downstream and 256 kbps

upstream mlhfn the supported area pufsusitt to 6 54.313(g.

te~ Al sk Pf t 49« tumcertifrcationfy«s,no,ornotappllcable)of
compgance with approved performance plan.

Pago9
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Page 10

(120 TerinsnnddMntfitlon „'+Ef efUtedtt69m&". '" "'&" ~ "".~ " '., g ".~C'form ggi *"
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&oto& studyAre C d

&013& st d Ar Nam
&02o» program Year

«030» cmltacLtlmne - Eamon Ugdc thoNd contact regami g this data
033» Contact Tgfephone N mb -N b gf pem Ideitified in data gnt c030&

«03P& 0o t HE EAddress-EmailAddr ssofpertonidentlfl di datag c030&

&1210& Tenne Ik Conditions of Voice Telephony Ufegne Pfans

Ilm tAtt hdo t

c1220 U kt P blicmebslte HITp rr

'P\ h kth mb b b t egt th tthe tt h dd nt(L li ~ 12fn,

th baft an d, 3 ~ 1210,C t I th q I dl f StlOnP ttO

354.422(lf2l I P mdf ETc r II elo & 0 PP m mom t

Ity p m

&1221 I for atlondescrlblngthet rm andc ndltlo s fa yvoic
telephonyservic plardoff r dt Lif II esubscribers,

&1222& Details on the rtumtnrof minutes provided as pam f th plan,

&1223& Addtlo Nd 0, fmtogc gs,amfratmforeachsuchplan.

Page 10
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Select the appropriate responses below (Yes, No, Not Applicable) to note compliance as a recipignt of frozen High Cost support, High Cost support
to offset access charge reductions, and connect America Phase 0 support as set forth in 47 cFR s4.313(c),{d),{e). The information reported on this
form and in the documents attached below is accurate.

&2015& 2016 and future Frozen Support Certification 47 CFR 3 54.313(c){4)

Price Cap Carrier Connect America ICC Support {47 CFR 3 54.313(d))

&2016& Certification suppon used to build broadband

Connect America Phase II Reporting {47 CFR 3 54.313{a))

&20174& connect America Fund phase e recipient?

&2017C& Total amount of Phase II suppon. if any, the price cap carrier used for
capital expenditures ln 2018.

&2018& Attach the number, names, and addresses of community anchor

institutions to which the carrier newly began providing access to
broadband service in the preceding calendar year-54.313(e)(1)(il)(A)

Name of Attached Document Listing
Required Information

Connect America Phase 0 — FCC Form 470 Postings

&2019& For thefiling due July 1 following full implementation of this requirement,
answer yes, no, or not appgcable to this certification request

Pu 11
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Pm& 11

sooslitds olnetuin$ gfciAddxlo
+a

c epi tlon
t'uta colectienFarm')E)IP/Cenf&OI NO. 30r)0&m!is/dao COntrel NO& 3~f9

. Jlecetogectrhcb

&010& Study Area Code

&013& stiid'r Area Nsiii~

&020& Program year

&030& Contact Name- Person USACshduld contact regarding this data

249019
Boomerang Wireless LLC

2022
Mark Lammert

«039& Contaceyelephone Number-Number of person identified in data gne &030& 4877943488 esct.

c039& ContacCEmag Address-Emai(Address of personidentleedin data line &030& regtslatorytpcsilongwood.corn

(3887) Does this fi)ing retain a Cost Consultant and/or Firm, or other Third Party to prepare finandat aiid
operations data disclosures submitted to the National Exchange Carrier Associadon (NECA), USAC,

or the Administrator?

Pm Il
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Dm@gorjtfolN vbmbmaa/omsxmuaIN Zasumts
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uito

m16

mso

sway A 0 da

sedy A N )Soomeran )fireless LLC
2022

eso

&cs5

ulss

c t tn -p usAcd Idc wctqs mimlhi*dms Zgark. Lammert.
ca w t Tel pt 8 hsr-N b fp n Ide txl dl d tslki oso 4077963468

regulatorkv@csi loagwood. Oom

Select from the drop down menu or check the boxes below to note compliance with 54 313(f)(1). Privately held «arr(ers must ensure compliance with the
financial reporting requirements set forth In 47 CFR 54 313(f)(2). I further certify that the informs'tion rehorted on this form and in the documents
attached below is accurate.

(3009) Progress Report orr 5 y«ar Plan
Carrier certifies tn54.313 (fi(1) (it0

(3010A) Certhicstlon ef Public Interest Obggatlons {47 CFR 5
54913(l)(1)(i))

(30108) Please Provide Attachm nt

RatpoSReturn Community Anchor Insdtutlons

Name of Attached Document U ting R quired
Information

(3012A) Indicate if the carrier newly deployed b oadbsnd
service to corqmunlty anchor Institution( ) in the
previous calendar year.

(30128) PlaaseProvideAttachment

Using link, download template and lot the rmmber,
name and «ddre*s for each community mchor
institudan. Attach the document which contains the
community anchor institution details as required by
47 C.F.R. 5 54.313(f)(1)(ii)

Name of Atrached Document Usting
Required Information

(3013)

(3014)

(3015)

(3016)

(3017)

(3018)

(3019)

(3020)

(3021)

(3022)

(3D23)

(3024)

(3025)

(3026)

Is your compsnf ~ Pdvately Held ROR Carrier (47
CFRS 54 313(f)(2))

If yes, does your company tfie the RUS annual report

Please check these boxes te cordlrm that the
attached PDF, on line 3017, amta inc the required
information pursuant to 5 54913(0(2) compgance
raiiuiiux

Seemnic copy of their annual RU5 aporia
(Ops sting Report for Telecommunications
Borrowers)

Do«ument(s) with Balan«e She t, I om St t t
and Staament of Cash Rows

If the response la yes on Bne 3014, attach your
company's BUS annual rap rr and ag requi ed
documentation

If Iha response ls no on linc 8014, is your company
audited?
If the response is yes on fine 5018, plm e check the
boxmbelowtoconfi y ursub imio o Im

3026 pursuant to 5 54 513(f)(2), corral':
Either ~ copyofthairsudltsd fina clalstatem t;or
(Zl a fi n Ir port m a formatcomparabletoRUS
Opemtlng Report for Telecommunications Borrewers

Document(s) for Balance Sheet, Inco e State am
a dState entof Cash Rows

Idanagsme t Iaqamsnd/or audit opt Ion lmuad by
tha Independent certified pubbc accountant that
performed the company'I finandal audit.
If the response Isno on fine 3018, please check the
boxes below to confirm your submbsion o 5 ~
5026 pursua I \a 354 313(f)(1), container

Copyofthei ti ci I st t ~ twhi hhashasn
subject to reviewby an independent certified pubgc
accountant; or 2) s financial report In a format
comparable to RUS Operating Report for
Telecommunications Bonowars

Underlying mformatlon subJected to a revlpw by an
Indepandent cerufiedpublkaccountant

Ur derlylng information subJected to an emcar
certiflcatloo.

Document(s) with Balance Sheet, Income Statema t
and Statement of Cash Flows

Attach the worksheeelistlng mquired i fo etio

(yes/No) Q Q
(Ves/No) Q Q

Name of Attached Document Usting Required
Information

(yes/No) Q Q

Name of Attached Document Bating Required
information

rs ss
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0 ~m ginlo~fnn '" „. ' Umd control No. Sosudrms+0)vi ~ co ud No. SostHNIF

P. Oecen ba 202a

c010» smdy Area Cods
StudyArea Name

co20 Program Year
c030 Conmct Name - person UEAC should contact regarding this data

c033» Con&et ibiepbone Num~sr of pemon idrntlfied In data line «030»

c039 contact Emali Addreys -BmaTMBress of person identified in data Tine &030»

~003 Riiral Broadbaml Erqrbrlme t

Authorial Rural Broadband Esperlment BISE) redplents must addrem the certification forpublimntermt
oblig tron and provide a list of ewly served community anchor Institutions.

Pubgc Interest Obggatlohs — FCC 14-90 (paragraphs 26-29, 73)
Please address Unn4001 regarding coinpliance with the Commission's public interest obligations. Ag RBE

pauicipants nrqst mbvide a response to Une 4001.

4001.neBpi ntcemlflesthatltlsofferingbroadbs dm ti gtherequlsitepubgclntcrcstobgg tmmco mt t
with the category for which they were selected, induding broadband speed, latency, usage capacity, and rates that
are reamnably comparable to rates for

cern

parable

offerirqp m urbm areas.

RBE Community Anchor Instltud one

&4003a Indicate if the carrier newly deployed bmadhmd service to community anchor Insbtution(s) in the
previous«alendaryear

r4003b» Please Provide Attachment: Usiog link,
download template and 1st the number, name
and address for each community anchor
institution. Attach the document whbh contains
the community anchor Institution detags as
required by FCC 14 90 (paragraph 79)

Name of Attached Oocumerit Ustlng Required Information

Pm it
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rw 11

.OMa control Nt."sopfosas/BMSY/ontrflrfongpapfinfs

i

Study Area Code
«0 XS& Study Area Name

Program Year
«030& contact Name - Eatspp.UEAc should cant d regarding Ibis data
«035& Coofact Tel ap fiona Number - Number of person Identified In data Tine dl30&
«033& Contact Email Address - Email Address df person identified in data line «030&

5005 Alaska Plan

Please Indicate whether any terrestrial backhaul or other satellite backhaul became
(5011) commerdagy available in the previous calendarYear in areas previouslyserved

exdusively try performance.limiting satellite backhaul.
(Yes/N 0)

(5012)
If the filing carrier Idemlfied In Its approved perfomance plans that it relies ekclusively on
sategite backhaul for a certain poriton of the population 'mits service area, indicate whether
any terrestrial backhaul or other satellite backhaul became commerdafiy avatiahie In the
previoius calendar year In areas that were prevloiusly served exdusively bysa tag ite backhaul.

(Ves/No)

Pu 16
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Qmmfah&SVII 4 Esmyl gdn+
osta Ceaectlali seml OMs corit octa. smooass/DMkcontrpj Noxaosooats

&010& StudygraaC&vse
&013 St~uy Ares Name
&020 . Pmgmm Year
&030& contact Name- penon 03Ac should contact regarding this data
&033& Contact Telephone Number - Number of permn identified In data line «030&

&039 contact Email Address - Email Address of person Identified ln data line «030&

&6010& Enter the total amount of Phase ll Auction Supp orb If any, the carrier used

for capital expenditures

phase 0 Auction and New York Funds Certlflca0on

&6011& Certify (either yes or no) regarding whether the recipient has available
funds for afl project costs that wig exceed the amount of support that wfll

be received for the next calendar year. This certification must be provided
starting the flrst July 1st after receiving suppon until the redpienYs

penultimate year of support

(Yes/No)

phase 9 Auction Community Anchor institutions

c6012a& indicate if the carrier fiewly deployed broadband service to cisnmunlty
anchor institution(s) in the previous calendar year

&6012bp Please Provide Attachment using tink, download template snd list the
number, name and address for each community anchor institution.
Attach the document which contains the community anchor
institution details as required by FCC 14-98 (paragraph 79)

Name of Attached
Document Dating Required
Infarmation

phase 0 Auction FCC Form 470 Postings

&6019& fyn the filing due July 1 following full implementation of this

requirement answer yes or no to this certification request

Phase 0 Auction Post+Inal Deployment Milestone Performance Certificatlon

Starting the frrst July 1st after meeting the line l service mi1estone, certify

(yes or no) that thc Phase 9-funded network that the Phase 0 auction
recipient operated in the prior year meets the relevant performance

requirements in 9 94 309

wm sr
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pa03$ shme-ifr Kmpbnk~ehrdnt

Ost+g~on
fonn"-'qrrra cogt 073fro. eohaosSg/ossa mintrol fro&sosoosts

c010& StUdy Area Code
c015& Stlrdy Area Notre
&020 Prognim Yeir
«030& contartNarae-personusAcshouldconmctfegsrdii~hfsdata

Contait Telephone Number - Number of aidmtiTmdia data line c030&

c039& Contact Email Address - Email Address ofper pont dentlfi edin data an e «030&

c7010& Phase 0 Auction recipient perform shee requirements ceniRcation (Yes/No)

&s rs
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saute

Ir(gposkUPI~Cu&J(ojt(cob(fetfppf(Eaobirdysmdskrtrtcagon, ", cq& ", =,. „CcsoioPFSE a

&020& . Study Area Code .

colfi& Study Area Narlte
c020& 3 rogramYear

~fip CgbtactgDme-Sqrspq USACshouldmntictrigsrdiiigthis data
20355 contart Teyepgone Number-Numberof person identifiedln data bne «030o
c039 Contact 'Einall Ad dram - Errwil Adgr ss of person Tdeiitifredln datiline «0005

&8010 Un(endo a Puerto Rico Stage 0 Fixed — Capital Expenditures

Enter the total amomt of Unie do a Puerto Rico Stage 2 fared support, if any, the
carrier u sed for capital expenditures.

&8011& Uniendo a Puerto Rico Stage 2Fixed-Avagable Funds Certification

Cwtify (either yes or no) regarding whether th recipient has available funds for afi projart
costs that apg exceed the emu t f upport that wxl be received forth» r,ext caland r
year. This csrtiticatlon must be provided starting eke first luly 1st after receiving support
untii the eclpient'enultimate year of support.

&8011a& Uniendo a Puerto Rico Stage 2 Fixed — Community Anchor Institutions

Indicate if the carrier newly deployed br mlba d s ndm t community anchorinstitetion(s)
m the precious calendar year.

«8012b&
Please Provide Att chm t
Uslmiink, download template and list the number, me nd ddrew for each community
anch'or institution. Attach the docum nt which conte insth» community anchor insrJtution
details sreq redby47CAJI,554313( l(1)(A'j.Agon bl Fd Typ s.

Name of Attached
Document toting Required
Information

8013&

Un(endo a Pueito Rico Stigd 2 Fixed — FCC Form 470 Postings

F th fili gdu Julylfogowingfugimplem nt ti nofthi r q im ants w ry ano,or
t ppb bla to this cartlfcation request.

&3014&- Un(endo a Puerto Rico Stage 2 Fixed — Post-Final rteployment Milestone Performance Certification

Starting the first July 1st after meeting th» final service milestone, certify (yes o nuJ thatthe
U lande a Puerto fil«o Stage 1-funded network that the 5t ga 2 rartplkmt op rated in the prior
yearmeetstherel ntp rformw r quire a tsln354.309.

&3020& Uniendo a Puerto Rico Qage 2 Fixed — Sudrport Reimbursement Certification

54.313(nb Redipients of Unlande a Puerto Rico Fund Stage 2 fixed mppcrt sh 3 artdy th t
uch support&isa not used for costs that are for will be) r mbur ed by other sources of

* pp 0, I cludbfg of federal or local government aid 4 insr rance reimbursements; and that
support was not used for other purposes, such as the retirementof company debt r I t d

to afighle expenditures, or other expeme not dirartly r I t 0 to etwork restoration,
hardemrg, andmp n i n ondst t eath the frameworkof the Uniendo a puerto Rico Arnd.

c8030 Vnientlo a Pgerto Rico 5tage 2T)xed -Disaster Preparedness and Response Documentation

54313(n):R Ipi tsoffixedsupportfromst g&2oftheur'd pu

rto lace
F d hao

certify that they h a duct d a annual review ofthe documentatloo tequi ad by section
54.1515(a)-(c) to d t mine the need for and to implement changes or revi I ns to el
preparation a mt recovery documentafion.

&soao& Vniendo a puerto Rico Stage 2 Mobge-Suppoft Reimbursement

54 323(nb Redpiaots of Un endo a Puerto rtco Fund Stage 2 mobiia support shall certify that
suchsupport~snmussdfor rtsthatare(orwglbe)ralmbursedbyotharsourmsof
support, induding of federal or local government aid or insurance rairnbursama tk; '0 th'
support was not used for orher pprposes, such as the ratlrtmant of c mpany debt uqrelated
t aigbi pandkures,or othe expe sas not di a tly alacedto networkrestoration,
hardenlnL&ad expansion consistentwiththafi ma o kgftheif I ndoaPu rto Rico Fund.

Uniendo a Puerto Rico Stage 2 Mobile -Disaster Preparedness and Response Documentation

54.313(nb Recipients of mabae s pportfro Stage 2 of the Unienda a puerto Rico F nd sh 3

certdy that they have c ndurt 0 a ~ ual review of the documeritatlon required by section
54.1515( )-(c) to d tarmlne the need for and to I plammt chaoges or rewsions to disaster
p spar tlon d recovery documentation

Un(endo a Puerto Rico Stage 2 Mobile — Mobile Disbursements Certification

54.313(o): Racipiantsof UnlendoaPuerto Rico Fundst ga 1m M s pportshag cartifythat theyarein
c mpl«ewlth or quir inantsforrecelptofsuch pp rtto ontin erecelvng5tsgesm bil

rt bura m nw

Page 19
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rw 1«

wos)8j9«dysirfgfed anrimoFs wbcaruncsuoa' c OE" 4 &EFCCV'Sf'010&

Study Area Code
c015& Sturbrgras Narpe

020 Progrsrrt yesf
«030 „Cqntact Name-Pemon USAC shouldcontsct mgarChM this data
&035 Contact Telephone Number - Nurpber of permb identiged ih data line &030&

&039& Canted Em ai1 Address . Email Address of person identified In data line &030

&9010 Connect USVI Stage 2 Fimd — Capital Expepdltures

Enter the tmda ou tof Cannect USVI Fund St ge 2 fixed support, if any, the carrier used
for capftal expenditums.

«903(& Connect USIA Stage 2 Fixed -Available Funds CertB)cation

Certify (either yes or no) regarding whether the r dpienchas available funds for ag pro(cct
cosw that wig exceed the am untof support that will be received for the next mlend ry r.
This certification must be provided st ning th 5mt July 1st after receiving support until the
redpient's p nuldtuate year of support.

Connect USVI Stage 2 Fixed - Community Anchor Institutions

indicate If the carrier newly d ployed broadband servrce to comrdunity anclmr inditutio ( )
inth prevkuscalkndaryear,

&90120
Please provid Attachment
Using link, downlmd tempi te and list tha iumb r, name and addressfor each community
an«hor institution. Attach the document which contains ths communltyanchor iostltutlon
details as requlmd by 47 CF.R. 9 54.313(eN2)0)(AS

Name of Attached
Docwnent Ustlng Required
Info uoo

«9013

Connect USVI Stage 2 Fixed - FCC Form 470 Postlngs

For the filing due July 1 fogowing fug implement tio of this qukm snt ankmryes, no, or
not apphcabl to this cartfficatlon request.

&9014&

Connect USVI Stage 2 Nxed — Post+inal Deployment Milestone Perfonnabce Certitication

st ni gtheR&tiulylstaftarmeetngtlegn lsen&w 0 m "Nc mfy(y rno)thatthe
Conned USVI Fund Stage 2 fund d rwtwmk that the 5tage 2 recipient operated In the pnor year
meets tli» relevant performanc requirements ln 9 54 309.

&9020&

Connect USVI Stage 2 Fixed- Support Reimbursement Certification

54.313(n): Redplents of Connect USVI Fuud Stag 2 fix d support shall certify that suchsupport was
not u ed for costs that are (or will be) reimbursed by oth r *ources of support, lnduding of feder t

orlomlgo em ~ taldorlnsurancaraimh rscm nt*mndth ts ppon srm df rod r
purposes, such esther tirement of company debt unrelated to eligible exp nditures, or other
mac«ac«not directly related to network r storation, hardening, and expansion cmrsistent vdtb the
fran cwork of the Connect USVI Fund.

&9030&

connect Usvl stage Eylxed -Disaster preparedness and Response Documentation

54413{nb Redpients ol Rued support fram Stage 2 of the Connect IJSVI Fund shall comfy that they
have conducted an annual review of the decuma ntatlori required by section54 1515(aMc) to
determine th n edforandtolmplementchangesorrew'siornt d st rp parstlon and recovery
documentatmn.

Connect USVI Fund Stage 2 Mobi1e - Support Reimbursement Cedificatlon

54.313(n): Recipients of Connect USVIFund Stagea mobll~upport slrag cartifyth I d support
was not used for costs that are (or wai be) reimbursed by other soercas of support, including of
fedemlorlocalgevammentaid orlnsur nc r lmbur emants;andthatsupport was notusedfor
other purposes, s ch ss the reti ament of comp ny debt unrelated to eligible expenditures, or other
exp r s otdi diyr latedtonatworkrestomtion,hade Inbandexpandonmnsistentwiththe
framework oftheConnedUSVIF nd.Re ipi tsof obiksupporsfr rnstage2oftheConnect
USVI F nd shall nyy tl at they have conduded an annual review of the documentation required by
sectlo 54 1515(~ ) (c) to determine the need for d to piem td ang s or ravbions to dhsaster
prepsr tkn a d recmrwy dammentatlon.

Connect USVI Fund Stage 2 Nlobile - Disaster Preparedness and Response Documentation

54.313(n): Reopients of mobi1e support from Stige 2 of the Connect USVI Fundshag certify that
th y have nducted an annual review of the d curn tation required bysection 54.1515( )4 ) to
d tarmine the cad for and to implement changes or rediyonsto disa tw preparation andresponse
do ament tl n.

conoeet Usvl Punt( 5tage 2 Egobile - Mebile Disbumements certification

54315(o)JRecipientsof Conn ctUSVIF ndstage1mobilesupportsh II rtifyth tth yarein
comp(lan &4th all requimments for receipt of such support to continue receiwngSt ge 1 mobile
disburs ments.

Page 20
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Page 11

rffiicgt on - RcportGAS cayrler,'w . G' " 6": 'r 'ut '"'"' „"",ifcosqnq "Ult'"

Data Coilecffpn Frtrnz, „„... A
A

„, /3Mb CoiitrolNh/305000/4/OMSTobfrol No. SfNooitd
oecembci 2020,

«010& stwly Ares code

«015 Study Are Nam

«01O psogcsmysar

249019

0o 0 u1 1 Iz.c

2022

«oao costsa Nsm - person UsAc should contact regsrdm thh data ~ I

035& 0 nt nT I pho Number-Numberofoermnidandaedind t 0 Mo co77943499 e r..

«039& cont tEmaa Addrem - Email Address of Fanon lderdlsed In data gris «03D to 11o 0.

TO BE COMPLETED 8Y THE REPDRTING CARRIER, IF THE REPORTING CARRIER IS FIUNG ANNUAL REPORTING ON ITS OUUN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

I certify that I am an offum of the repertlng carrfernny rmpu slMIUes Mdude ensuring the accuracy of the a nual reporting requirements for u I&anal scndce s pport

reclphnts; and, to the best of my knowledge, the Informstion reported on this form a d In any attachments h accurate.

ante of Reporting carrier. 3 ~ 01 el SCC

Slg tu e of Authorized DNceri

prmtednam feunmnzed Omc, 0' "* 0

tl or oslnonofAuthorlzedDNctn 020 4 m Im~

D te oc/25/2021

cle Imn umb rofAuthorlzedofn; 319741444o r..

stttdyArea code at R pornru csiner 249019 Fglnc Due 0 t for this formr 07/01/2021

P m mahny N cbl mt t thief m b P II dbran rf n'lt m tk 0 uzi ANN1934,470&LSSOLsusfbl, fi bwn t
u& Tsl 11 Ith Unludst t C d,taU5LS1001.
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Page 22

CEAI6mhfond Ag~PT denier
DPTMlecGan Foim „+ 4 „,;„. ~, *

o DM0 can4$ No'. 300043NdrfDPI0 conjrol No. 30004319

olio Smdynmaladc 249029

&013& Ama N 3 u *rang 81881 ss LLc

mzo Pro em'rear

4030 co tsctg -pwmnusncshouldcolt t 9 ml gthl d t N 8

c03S Contact Telephone Number - Numtnr of crwm Identlficd In data line 40308
4cvy943488 t.

u89 ConmctE SAdd w-Em 0Add m * mru tlfl dl d t It * 03in 9 1 corn™ lzom

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'3 BE HALD

Certification of Officer to Authorize an Agerft to File Annual Reports for CAF or U Recipients on Behalf of Reporting Carrier

I cerufy that iName ofAgeng- ls aMlorlnul lo submit gra Intern agon reported on behdf at the nqrunb 0 carrier. I

Wso rllrylhml m omcsrofthersporgng ardcnmyrssponslbggleslncludsensurlnglheaccuraeyof0 an uald t reponl gmquln t p ldsdh themrlhorlzsd
aga 0 and, lo 0 ~ bast ofmy anowl dg, lhs i\parts s 0 dam provided to Iha aulhorlzml spent la ccutsts.

NsruezdmrglorbadAsarrc'sntc

at geportln canter."

slg rcture ofAulhoritedzztgcun

P Intrdn m* fA th I* dom
tleor &itic ofAuthc lz duffle r.

I pho b rofAuth rir dufflc*r

Study ares Cods of nap ning u wl Ffgn Due Date torthl lena:

Dctm

P clksy~tt I n t nu thl I b p ld dbyfl t d a 4 t! 0 lmi Cmaf1934, 4yUACH502,5a3(b), fl I pd
d Ttl Iswth 0 emtmm 0 d,180.3.031001.

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certipicat fun of Agent Authorized to FIlaAnnusl Reports for CAF or Ll Recipients on Behalf of Reporting Canier

L as agent fir the rap omng center, ieftfly tgit I am EuBroth%8 Insulunlt De annual rayorts for unue mal asrvka support recipients on behalf of the rapmtlng carrier; I have provided
the d st 4 reported herein based on date ynw iced by the taporting canter; and, to th8 bett of my anovd edge. the Inferm ation re pened here m la accurate.

usrllaof 3 pwtslccwtlcr:

Name at uthorlzed
AtentNrm.'tureelAuthorlzsdAgentorEml eof Date:

TAle or posltlaaof Authonred Agent or Em I of t
Tele nanmnturwtAuthodze entncEm of ent:

stu Ares cods of 3 rtfnc canter. Fgin Duspmef thi fo

Pens mehreym tauri tt ut thl f I p Wm&bys f Wit d th C um iutm1934,41030.35542,543fb), fl I pl t d Tltl
lcofthcu Ittcsmmrcecatsumcstcch

Peas 21
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rmsr

A 'scenfr'oflÃl. 3000';sped~ac p IN . ItisoVNbe

L«Bomb.

mlc St dyA C d

mls St dyA N

mao» p g y

mgo Co ts«N -P UEAC h Id I N M MI smb*t

mss CntctTlph Ic be-N I Mp Idctledl dt0 030

ol30 Co tactE IAdd -E EAdd ofc Id tiA di dates sm30

I certyy under penalty of perJurythat no universal service supp«that been or Mill be used to purch se,
obtain,malntarn,improve,modify,orotherwlmsuppon riyeq ipm ntor ~pr duc dorprovid d
by ny 0 yd '3 t dlwthe 0 d r I Com upimtionsCommissioias posinga natlonalsecurlty
threat to the Integrity of communications netwolts or tho communications supply chain dines th»
effective date of tbe designs tl n

Pl ase Provide Waiver Document
Albw bla Prie Type (pdl only)

Name of Attached Document lisling Required
Information

Page 23
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FCC Form 481
Section 500 — Service Quality Standards db Consumer Protection Rules Compliance

Under FCC Rules, Section 54.202, an ETC must comply that it will satisfy applicable consumer
protection and service quality standards. Boomerang Wireless, LLC d/b/a enTouch Wireless
(Boomerang) is in compliance with the Cellular Telecommunications and Internet Association's
Consumer Code for Wireless Service.

1. Boomerang discloses rates and terms of service to customers at the time service is initiated.
These same terms and conditions are posted on Boomerang's website at
www.entouchwireless.corn.

2. Boomerang provides service availability information on their website at
www.entouchwi reless.cmn.

3. Boomerang makes available contract terms to subscribers when they initiate or change
service. These same terms are available to subscribers during the annual recertification
process as outlined in Commission rules that govern continued subscriber eligibility.

4. Boomerang's Lifeline service can be terminated at any time by either party without an early
termination fee. Service is dependent on continued eligibility in the program.

5. Boomerang provides disclosures, minutes included in Lifeline plans, expiration of plan
miiiutes, availability of service, and cost for additional minutes in all published Lifeline
advertising materials.

6. Boomerang customers are provided options if they exceed the number of minutes provided
in their Lifeline plan. Custonters can purchase standard top up plans at thousands of local
retail establishments and through customer service. Plan descriptions are available on the
company website at www.entouchwireless.corn.

7. Boomerang's toll-free customer service number is 866-488-8719. Customers can reach
customer service by dialing 611 from their enTouch phone. Customers can also contact
Boomerang via email at su ort entouchwireless.com or by US mail. This information is
provided in the terms of service and on the company website and in all information provided
to subscribers.

8. Boomerang responds to all consumer inquiries and complaints received from government
agencies within 30 days.

9. Boomerang has procedures in place to mamtain the privacy of subscriber proprietary
information m accordance with applicable federal and state laws.

10. At service initiation, Boomerang requests that subscribers "Opt In" to receive free
notifications regarding activation status, balance alerts, etc. Customers can also decline to
receive these messages and notices by "Opting Out". If a subscriber chooses to decline free
notifications they will receive only those Lifeline notifications required by the FCC such as
the 30-day non-usage notice, the recertification notices, etc. The customer cannot opt out of
the required FCC notifications.

entouch Wireless powered sty Boomerang Wireless
P.O. Box 37 Hiawatha. IA 62233 enTouchwiretess.corn 8664888719
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enTouch
l4 N. x Ax

FCC Foun 481
Section 600 - Functionality in Emergency Situations

Under FCC Rules, an ETC must demonstrate its ability to remain functional in emergency
situations. Since Boomerang Wireless, LLC d/b/a enTouch Wireless (Boomerang) is providing
service to its customers through the use of facilities obtained from other carriers, it is able to
provide to its customers the same ability to remain functional in emergency situations as currently
provided by the earners to their own customers, including access to a reasonable amount of back-up
power to ensure functionality without an external power source, re-routing tragic around damaged
facilities, and the capability of managing traffic spikes resulting from emergency situations.

Boomerang, along with their underlying carriers, have created back-up systems to ensure
functionality in the event ofa loss ofpower or network functionality. Boomerang's support
facilities are housed in a carrier-class data center with fully redundant power and HVAC, a
controlled temperature and humidity environment, fire-threat detection and suppression, year-round
critical monitoring, and secure access with biometric security. The facility features redundant
generators and redundant fiber optic connectivity. The data center is a reinforced concrete building
located in a secure area and collocated with the area electrical generation plant. All systems within
the facility are implemented on redundant servers, each with redundant data network and power.

enrouch Wire.ess powered by Boomerang Wireless
P.O. Box 37. Hiawatha. IA 52233 enTouchwireless.corn ~ 8664888719


